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Z2Z]: www.girlscoutseasternmass.org/cookies, accessed October 29, 2009 and “Girl Scouts Unite Behind Order
Tracking,” Customer Relationship Management, May 2005.
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Developing
an
Information
System
Solution
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A Sample Test Plan for the Girl Scout Cookie System
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Test Case Number: G502-010

Prepared by: A. Nelson Date: February 15, 2008
Objective: This subtest checks for accessing an existing trcop record
Specific Environment: QuickBase for WorkGroups

Procedure Description:

Click on My Troop Summary link.
Enter Troop Number

Expected Result:

When user clicks on My Troop Summary, the Troop Summary screen appears.
When user enters the correct Troop Number, the Troop record appears.

When user enters the wrong Troop Number, the error message "Wrong Troop
Number" appears.

Test Results:
All OK.
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The Traditional Systems Development Lifecycle
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The
Prototyping
Process
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- Request for Proposal (RFP)
- Application software packages
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« Customization Z2

« OfRXAY (Outsourcing)

- Application service providers (ASPS)
- 3|9 o}kAY (Offshore outsourcing)
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Total Cost of Offshore Outsourcing
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- Rapid application development (RAD)
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- Joint application design (JAD)
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T2 BHE . Structured methodologies

- Data flow diagram (HI°|H BEE)

- Process specifications (ZEZM2A FMA)

- Structure chart (#Zk)

HAAIZ T : Object-oriented development
- A% A&9 19 X (class and inheritance)
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Computer-aided software engineering (CASE)
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Data Flow Diagram for Mail-in University Registration System
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High-Level Structure Chart for a Payroll System
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Class and Inheritance
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HAIAIF T : Object-Oriented Development
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Computer-Aided Software Engineering (CASE)
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A System Portfolio
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A Gantt Chart

2006 2007 2008
HRIS COMBINED PLAN-HR Da| Who |[Oct MovDec|Jan Feb Mar Apr May Jun Jul Aug Sep Oct NovDecllan Feb Mar
DATA ADMINISTRATION SECURITY
QMF security review/setup 20/EF TP
Security orientation 2|EF JA p—
QMF security maintenance 35|TP GL
Data entry sec. profiles 4|EF TP e
Data entry sec. views est. 12|EF TP
Data entry security profiles 65/ EF TP
DATA DICTIONARY
Orientation sessions 1|EF —
Data dictionary design 32|EFWV
DD prod. coordn-query 20|GL
DD prod. coordn-live 40|EF GL
Data dictionary cleanup 35|EF GL
Data dictionary maint. 35|EF GL

The Gantt chart in this figure shows the task, person-days, and initials of each responsible person, as well as the start and finish
dates for each task. The resource summary provides a good manager with the total person-days for each month and for each

erson working on the project to manage the project successfull

. The project described here is a data administration project.
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A Gantt Chart

2006 2007 2008
HRIS COMBINED PLAN-HR Da| Who |Oct NovDec|Jan Feb Mar Apr May Jun Jul Aug Sep Oct NovDecJan Feb Mar
PROCEDURES REVISION
DESIGN PREP
Work flows (old) 10|PK JL
Payroll data flows 31|JL PK et
HRIS P/R model 11|PK JL o
P/R interface orient. mtg. 6|PK JL —
P/R interface coordn. 1 15|PK
P/R interface coordn. 2 8|PK
Benefits interfaces (old) 5|JL et
Benefits interfaces (new flow) 8|JL —
Benefits communication strategy 3|PK JL
New work flow model 15|PK JL
Posn. data entry flows 14|\WV JL
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A Gantt Chart

20086 2007 2008
HRIS COMBINED PLAN-HR Da| Who |Oct Nov DecfJan Feb Mar Apr May Jun Jul Aug Sep Oct NovDecUan Feb Mar
RESOURCE SUMMARY
Edith Farrell 5.0 EF 2| 21| 24| 24| 23| 22| 22| 27| 34| 34| 29| 26| 28| 19| 14
Waoody Vinton 5.0 WV 5| 17| 20| 19| 12| 10| 14| 10| 2 4 3
Charles Pierce 5.0 CP 5 11| 201 13| 910 7 6| 8 4 4| 4 4 4
Ted Leurs 5.0 TL 120 17| 17| 19 17| 14| 12| 15[ 16| 2| 1| 1| 1| 1
Toni Cox 5.0 TC 1111 10 11 11 12] 19| 19| 21| 21| 21| 17| 17| 12| 9|
Patricia Knopp 5.0 FC 7| 23| 30| 34| 27| 25| 15| 24| 25| 16| 11| 13| 17| 10 3| 3 2
Jane Lawton 5.0 JL 1] 9 16( 21 19| 21( 21| 20| 17| 15 14| 12| 14| B8] 5
David Holloway 5.0 DH 4| 4 5[ 5| 5 2| 7| 5 4|15 2
Diane O'Neill 5.0 Do 6| 14| 17| 16| 13| 11| 9| 4
Joan Albert 5.0 JA 5| 6 7| 6] 2 1 5 & 1
Marie Marcus 5.0 MM 15 7] 21 1] 1
Don Stevens 5.0 DS 4| 4| 5| 4| 5/ 1
Casual 5.0 CASL 3| 4| 3 4 7| 9 5/ 3 2
Kathy Mendez 5.0 KM 1| 5| 16| 20| 19| 22| 19| 20| 18| 20| 11| 2
Anna Borden 5.0 AB gl 10) 18] 15 11| 12| 19 10| 7| 1
Gail Loring 5.0 GL 3 B8] 5| 9 10| 17| 18| 17| 10{ 13| 10| 10 7| 17
UNASSIGNED 0.0 X ) 236|225|230| 14| 13
Co-op 5.0 co 6| 4 20 3| 4 4 2 4 16 IZHE 178
Casual 5.0 CAUL 3] 3] 3
TOTAL DAYS 49 147176196 (194174 193|195 190 1181|140125 | 358|288(284[237196|12
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1/19/10 1/20/10
HAOIE AA| HTML =Hd T OfRZ| A
1 10 days > 3 20 days » 5 6days [—>» 6 10 days
1/8/10 | 1/18/10 11M19/10 | 2/7/10 2/8/10 2/14/10 2/15110 |  2/25/10
Art Work A4
10 days
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