Chapter 10

Mg

OJAIZE et A




LT

AAEFOl= CIHBt {F°1 A2H, AANEFNFTZ AAFH £FH=?

FEAAHO| oI B IE0IMe| AR oF HS EmmoR
DIEEE CY4RET?

AAEF A NAEFYM AlsEE 182 Aee FE2 FRAAN?

BN AAEEE A% A8Hes ANAER #¥2 FROIH, &S
oAFH WM& M&Est=T17?

ANRAT AILES F2 /32 SO, TFSIH %W S
MS3t=117?



E J3%= P&G

Ml
oz

N

° i

=
o

b

AN YL

Touching lives, improving life. PG "




AAEI2 2% F°l NHCIN Q= M= PRG

eLab Notebook2 LiveCycle softwareE ©|83%1% EM T}
S0 PDF oiY HEAE DED EAN oo ASAHTIE M
st

RAIEEOAS FHI &9 JE2 AR

WA E ORI AAE = RAOIM9 OAIE g
of S LiEHH



AAEI2 2% F°l NHCIN Q= M= PRG

- KAER 518
« oAl =
Al T/

- XIAZ S| Mg 2 X|Al B

* InnovationNet &4
* AdobeLiveCycle
22| ATEQ0] HYX|

e

 SAHIRUA 2 &5

— ]

F 22101 2N TTT A« AR B
- 22101 T2} Hix| -HIg B
. oot e X3



ANZFI FE NAH

goE ANEF HZHA A

. PNE ANTFY WNE FY W50 Bt

o 1|¢iQ 1
. U
o TN
e
L

S 7N ORI YNTT
ANH, CHYR, HIET £2 £ US.
Bl QNEFO AL HOD SEIE, AN
o

=

oNIFEC| BO|H AR ATt HZLA
AL
o



ANZFI FE NAH

SIAPE| OJAFHAC| HIALA A

Decision Maker Number | Value of Annual value
| year decision to firm

=2 Y 1Mo RS BY  Accounts manager 12 $100,000  $1,200,000

SlEe A 238 A5 Call Center 4 150,000 600,000
management

2 BEo M £F HY Inventory manager 365 5,000 1,825,000

T2 sl 8z Senior management 1 2,000,000 2,000,000

= Manufacturing 150 10,000 1,500,000
manager
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Information Requirements of Key Decision-Making Groups in a Firm

2! 10-1 S|AF LY ey oAt 28 54 olArzd ol

oMY 180 HE 2

FALE

19 AL S Bl -

-%g 1&3:&{, o zq?aé ASTIRolLt &

X
& 717) b2 XA H R xrgiw el
Eﬂ AR QPARE 2 WieE 2
abHE) A

xaxx SX0i4 7

M22 7|1 BAIE
a7

ESTEC V]
PNERTEES

Az &%

20| AE0]

2ol SIS 28




NTFT FH NAH
ANET S

L

. ZECN YuSE 2HE SHSD AN OPjstE Y99
SHQIN|? oCiN? OjEP M W FTL OINER?

1P

&1

. et ofEME HAUD Ws= B9
MY

. ofAMe Ot oI MEHE W9

- (EE Oioke Al &4, SHEMOl & RZo=Al F R 4N



Stages in
Decision
Making
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EZY (Comprehensiveness)
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Management information systems (MIS)
Decision-support systems (DSS)
Executive support systems (ESS)
Group-decision support systems (GDSS)
Intelligent techniques
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Decision-Support Systems (DSS)
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- DSS software system
HolH 2M2 f%i A8Es AZEYA &7
OLAP tools
Data mining tools

Mathematical and analytical models

« DSS user interface



Overview of
a Decision-
Support
System
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OIUE BM (Sensitivity Analysis)
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SINHFAIHNZ Bt Spreadsheet Tables At&
- Spreadsheet tables H¥Pt A {%¥2 EESC
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Sample List of Transactions for Online Management
Training Inc. on October 28, 2009

GniineMgm!Tranmgun Microsoft Excel - 22! 10-5 Online man-
Coats agement Training Inc
o| 7l 2|AE

o] P]AEL= 2009 10Y
284 Online management

< | Online ManagmentTrainlng Inc.

A D[ € [ ¢ | - Training Incofl thet =
1 agment Training Inc. = =
_2 |Transaction Log: October 28 | ] | | | | | A el URE HojFil
3
Xy k.
5 |CustlD Region Payment Source Amount Pmduct Time OF Day
6| 10001East  Paypal Web 52019 Onine 2219
7| 10002 West  Credit Web $17.85 Online 13:27
_8 | 10003 North Credit Web $2398 Online 14:27
L1 10004 West Paypal |Email 52351 Book 15:38
10| 10005 South  Credit ‘Web $15.33 Book 16:21
11| 10006 West  Paypal Email $17.30 Online :
12| 10001' Easl Credit Web $177.72 Bmk
13| 10008 West Credit |Web $21.76 Book
14| 10009 West  Paypal Web §15.92 Online
15| 10010 South  Paypal Web $23.39 Online
16| 10011 South  Paypal Email 52445 Book
A7 10012 East Credit Web $20.39 Book

10013 North  Paypal Web $19.54 Online

10014 East  Credit Web $151.67 Book

10015 West  Credt ~ Web 52101 Onlne & — | — {—— —

10016 West Paypal  Web $22.91 Online

10017 West Credit |Email $19.51 Book

10018 West  Paypal ‘Web $20.16 Book

10019 West  Credit Web $17.53 Online

10020 West Credit Web $17.74 Online

10021 North Paypal Email §17.16 Book

10022 West  Credit ‘Web 520658 Book

Credit  Emai
Credit 'Web

10025 West  Paypal Email $23.21 Online
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A Pivot Table That Examines the Regional
Distribution of Customers

a2l 10-6 THEQ| X | '
ol o2 BERE AilEi= K

4 Hlolg i P
oAl 20072 o] 43t ) 7 ‘
Holg2 1458 ¥
3 =} =
2 AYE 7] P = Al ¢
?."i]‘?ﬂ-q 5 CustlD Region Payment Source Amount Product Time Of Day | | |
R 6| 10001 East  Paypal  Web 520.19 Online 219
7| 10002 West  Credit Web $17.85 Online 1327 ‘ ‘Row Labels|~| Count of Cust ID_
8| 10003 Nomh  Credit Web ‘ East 101
:9] 10004 West  Paypal  Email North 92
40| 10005 South  Credit Web s 1 iE South [ T0E]
11| 10006 West  Paypal  Email ¢ e Rk sl e ' West 2
12| 10007 East  Credit Web  §1] [@CustD Grand Total 510
43| 10008 West  Credt  Web EIRegion
4] 10009 West  Paypal  Web 5 |lPament
15| 10010 South  Paypsl  Web [lsource
16| 10011 South  Paypal  Email [amount
7| 0012 East  Credit Web 54 | Ferodat
18| 10013 Nomh  Paypsl  Web 3
19| 10014 East Credit ‘Web $14 Drag fields between areas below:
20| 10015 West  Credit Web $] 7 ReportFiter B8 Coumn Labels
21| 10016 West  Paypal  Web s
22| 10017 West  Credit Email $
23| 10018 West  Paypal  Web s
24| 10019 West  Credit Web s
25| 10020 West  Credit Web §1 il RowLabels T vakes
26 10021 Notth  Paypal Email 51 [ Region » | [ comtofoustm  ~ |
27 10022 West i Web 52
28| 10023 South Email s
29 10024 West Web $§2
30 10025 West i 32 [] pefer Layout Update | update |
31| 10026 West - s -
32| 10027 West Credi $16.91 Online 19:44
33| 10028 South  Cred _$2022 Book 19:28
1 $18.36 Online 15:48
= .

T
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A Pivot Table That Examines Customer Regional
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Dlstrlbutlon and Advertlsmg Source

On!ine Mgmt Training
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= Soti Find&
(754 Filter - Select~

A | _B T S O =y S Y [N N Y J | K
N - = 5 |CustlD Region Payment Source Amount Product Time Of Day | | |
oA HEAl ofH BILE 6 wooviEas  Papal  Web | 52019 Onine 219 _ - 4
o] 1= 7| 10002 West  Credit Web Count of Cust ID Column Labels
H3 =R SA SHET B to003nemn  cred Web Row Labels (=] Fmail Web Total
o - oA 9| 10004 West  Paypal  Emall East 24 77 101
| Z™HellA= LA 40| 10005'South  Cradit ‘Web Narth 28 64 92
21 Qi BpE i1 10006 West  Paypal  Email South 3 73 106
70%0 by s W 12 10007 East  Credit ‘Web West 57 154 211
R=s ] 1 13 1000BWest  Credit  |Web Grand Total 142 @60 (G0
SEFEL e 44| 10009 West  Paypal  Web S |
glon, Wuo] xdzel 16 10010/South  Paypal  Web | 52
6 Paypal  Emal | s
Hp7l Q138 A4 9ok 37 to0t2Esst it Web | 53
18 10013 Neth  Paypal  Web | §
19| 10014 East  Credit Web $12
20| 10015 West  Credit Web 52
21, 10016 West  Paypal  Web | 52
22 10017 West  Credt Email | §1
23 10018 West  Paypal  Web | 52
24| 10018 West  Credit Web | 51 —
26| 10020 West  Credit Web of ElinewiEee T E e
26 10021Nath  Paypal Email 51 n v || cantofcustn v
27, 10022/ West  Credit Web $20
26| 10023 South  Cradit Email 51
29 10024 West  Credt Web 52 .
30 10025 West  Paypal Email 52 [ Defer Layout Update: Update
31 10026 West  Credt Email drr o
32, 10027\West  Credit Web | §16.91 Online 19.44
33 10028/Sauth |G Web | 52022 Book 19.28
34| 10029 East  Paypal Web | 518.36 Online 1548
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GlolE Alystet AR AAR(GIS)
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Jp34pl-lg.jpa (JPEG Image, 9001545 pixels) - Mozilla Firefox

Goals:
Provide Aerial Extent of Flooding

Relate Stream Gauge Levels to Aerial Extent of Flooding
Provide Emergency Managers Information to Make Quick Decisions
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AH 1Y AEY N NAH(CDSS)
. Do YNEY WL N

- X8 I5: search engines, intelligent agents, online catalogs,
Web directories, newsgroups, e-mail,
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Executive Support Systems (ESS)
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8 NEY A@ AAE (Group Decision-Support Systems :GDSS)

RSOl HZY ZME SHES =S ST

5 AFE e NAH

ofo|Ciojet ANTYS ATAT, AAUB HofST, N
sle 5% 8E° JICglole AZEYOIE HRMD s
BN AtE

ofo|Ciof MAtY| OBYS HFNOEM Bl B
SN,

FoE BoyL B oiRo 92F AlASHY B

o2
ot
1
ojo i



ANTFS 9Bt N5F NAH

-

- YNHT FAE 9Bt BETSE (Intelligent techniques)
- QIZNs bt (artificial intelligence :Al)
et M TEE Z=A%= Computer-based systems

[ )
o

—
10
o

A8 =8 (Case-based reasoning)
Fuzzy logic

MEY (Neural networks)

f8A 202F (Genetic algorithms)
ASY ©I°IME (Intelligent agents)
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» MET AAE (Expert systems)
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-

=2 (Case-based reasoning)
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How Case-
Based
Reasoning
Works
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- HA| =2(Fuzzy logic)

RSO HY FHERl RES
NEIZT e EHaEst R

E¥ 242 &ty Qoo
o A JACE EHS o= A
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Fuzzy Logic for Temperature Control

32 10-10 25 ZHo| thet mixp=al 72
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« MEY (Neural networks)

. o N3 ES FY Yo NAS WHE| 9o S=RN
ATEGO|E NS

. BYO) TP HA, DHO| AR DE RN A4o) OiP HIEE 4%
$9) WOipt Yol HOEZERE HEHS oa
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- Machine learning
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How a Neural Network Works
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- f8A 203 ZE(Genetic algorithms)
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The Components of a Genetic Algorithm
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- NS I°IME(Intelligent agents)
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Shopping bots
Procter & Gamble (P&G) programmed group of tt

A5 Oo|HES T207 st 33Ye| 2AE(E, MM A
REM)S Y9IB FHolol UL FRNOS BICE Wy
Zyote NEolNg iSOl W



Intelligent
Agents in
P&G’s
Supply
Chalin
Network
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- AlA#2(Knowledge management)
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MAN AAIEE MAE (Enterprise-Wide Knowledge
Management Systems)
. RiNQ Nl WA R
- JAXSIE AA: PR3E EHIAE ZA (reports, presentations)
- H JIXSEH AJA : e-mail, voice mail, digital pictures, bulletin-
board postings
- 25AM A4 (Tacit knowledge): N&XAl %2 QMe M= {off Yo}
e AA9 FH
- Enterprise-wide knowledge management systems
« M A §¥9 ANAS 2
- QHN ZA9| MAE AAHICE CAE HEIZXSYG AAIZ £ESL
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MAN AAIEE MAE (Enterprise-Wide Knowledge
Management Systems)
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An Enterprise Content Management System
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MAN AAIEE MAE (Enterprise-Wide Knowledge
Management Systems)
. CINE AMHE NAH

- A, 5T oJOjA| HOQ oMo 2 H|ARE HAE
HOEHE &4

- K4y L1IE14:' ’\I"'E*I (Expertise location and management
systems) : SHEMC| FTETe HE Ko A2 0f
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An Enterprise
Knowledge
Network System
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MAN AAIEE MAE (Enterprise-Wide Knowledge
Management Systems)

- B¢ A
- Social bookmarking: M-&At 3WHCE SOI3E
Mg A9t oM B8 E9E.
- Folksonomies
- g ®3 ANAH (Learning management systems :LMS)
- NS OYtt 339 Sigh THE 9Io ME, MEH,
8 W E7PE NF
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Ao N NIAE (Knowledge Work Systems :KWS)
« NAZEAE 9Pt E3E ANAH
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RNBE gt AAH
AR A[AEL (Knowledge Work Systems :KWS)
- Computer-aided design (CAD) systems
- Virtual reality systems (T84l AJAH)

- Virtual Reality Modeling Language
(VRML)

- Investment workstations (A Q3IAHOIM)



