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2125 (Middle management)

« 29 ™23 (0Operational management)
AlAI22A”Knowledge workers)

E1I°I'51E‘§7‘i(Da’[a workers)

o MM MHIA 2E2AH(Production or service workers)
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How MIS Obtain Their Data from TPS
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Sample MIS Report

Consoclidated Consumer Products Corporation Sales by Product and Sales Region: 2008

PRODUCT PRODUCT SALES ACTUAL PLANNED ACTUAL
CODE DESCRIPTION REGION SALES Versus
oIt M| Glo|E|S e
Q05 HIIAQ 9
4469 Carpet Cleaner Northeast 4,066,700 4,800,000 0.85
South 3,778,112 3,750,000 1.01
Midwest 4 867,001 4 600,000 1.06
West 4,003,440 4,400,000 0.91
TOTAL 16,715,253 17,550,000 0.95
5674 Room Freshener Mortheast 3,676,700 3,900,000 0.94
South 5,608,112 4 700,000 1.19
Midwest 4,711,001 4,200,000 1.12
West 4,563,440 4,900,000 0.93

TOTAL 18,559,253 17,700,000 1.05
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HAIE A ABI(Enterprise systems)

- 389F &3 AMAB(Supply chain management systems)
AWBY U NABI(Customer relationship management systems)

#2] A|AB/(Knowledge management systems)



a2l 2-10 A ofE2)

Alo|Me| of7 & X

A ofZ Al o] AL

o] 4G 7)s 23 4

Fof A 9lar =3 9

E2EYE g Y

A5 Asalgict S|
H|ZEL|A OHEL

77

oy 3 oAIg HE It T2 s QIXxFE e




QPSS FOoZ AP NAH

A AAH

HZYA Z=MAz 5E2 HojFE 3 ANABSE T8
7‘19".°II 2NN 3Ho| HE SAATE EOIHE.

[
2 273 SHOI=H RO 52 +&EY FAYE ML FE

k.

552 99 D=9 TYYE AZ

MO RSl BEAREC) Y HHU AN 2IYYE T E 4
IC2 Bt

M===1T O



QPSS FOoZ AP NAH

1 10
oHdo

SN, 700 Y, S5UN, 131 SRYNEC| FL,
M, MILZE, J3T NEY MHA B3O P FH
ZQOER N

+ 33MY SH2 A9 HGW NUIOE FAMBZHE AHNTA

AN PHAAHR (Interorganizational system):

. T% PUE HUCE B2 352 N5Y

#3 AABl (Supply Chain Management Systems)



QPSS FOoZ AP NAH

HHEY A=AABI(Customer Relationship Management Systems)
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E-Business, E-Commerce, and E-Government
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- E-mail and instant messaging (IM)
- Social networking

- Wikis
 Virtual worlds
. °|Ei'i Ll EE 2y

. 1Y 219 A|AH(telepresence)
- Google Apps/Google sites
- Microsoft SharePoint
 Lotus Notes
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FENAH BN

o230 (Programmers)

NAE BNt (Systems analysts)
g O 2N F2 AYEE NS

SHEAAH HA}
Leaders of teams of programmers and analysts, project
managers, physical facility managers, telecommunications
managers, database specialists, managers of computer
operations, and data entry staff

ad 09 894 Cl0, CSO0, CKO
A% MN8A (End users)
oI MET (External specialists)
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Information Systems Services

« THAAR BN} Ngdt= MHA:
- Computing and telecommunications services
Data management services
Application software services
Physical facilities management services
[T management services
 |T standards services
- [T educational services
 |T research and development services




