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At& : Charles W. L. Hill & Gareth R. Jones, Strategic Management-An Integrated Approach, Houtghton Mifflin Company, Boston, 2004, p.306.
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AtZ : Charles W. L. Hill & Gareth R. Jones, Strategic Management-An Integrated Approach, Houtghton Mifflin Company, Boston, 2004, p.271.
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Brazil 5.28 Brazil
Colombia 448 Colombia S —
Turkey 4.34 Turkey —
Sweden 6.16 Sweden —
Israel 4.80 Israel ——
Hungary 3.76 Hungary

Italy 4.82 Italy

Finland 5.27 Finland

Canada 5.26 Canada

Switzerland 6.72 Switzerland

Euro area 4.66 Euro area

Germany 4.68 Germany

Indonesia 2.80 Indonesia

Thailand 2.85 Thailand

Philippines 2.65 Philippines

United States  4.56 United States

South Korea 343 South Korea

Britain 4.02 Britai

Netherlands 4.44 Netherland

China 2.61 Chime
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Egypt 2.39

Australia 462
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Singapore 3.69 Singapore
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Japan 3.20 —

South Africa 1.82 “

Hong Kong 2.19 ong Konc
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(Who is being Satisfied?)

nART

Business
Definition

Ry ol

(How are Customer
needs being Satisfied?)

\

, (Who is being Satisfied?) |

Xt& : Derek F. Abell, Defining the Business: The Starting Point of Strategic Planning, Englewood Cliffs, N.J.: Prentice-Hall, 1980, p.169.
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At2Z : Charles W. L. Hill & Gareth R. Jones, Strategic Management-An Integrated Approach, Houtghton Mifflin Company, Boston, 2004, p.156.
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Xt=Z : Charles W. L. Hill & Gareth R. Jones, Strategic Management-An Integrated Approach, Houtghton Mifflin Company, Boston, 2004, p.111.
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