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1. 8=8 HAE (active listening)
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1. 8= A3 (active listening)

o H3A ZAHO| KM (S-O-L-E-R)
o Sit squarely

e Open posture
e Lean toward the client .
*Eye contact P
eRelaxed
o« MM ZH O XM (ENCOURAGES)

*Eye contact

Nodding

e Cultural difference

e Open posture

Umm 52| 21 0] AtE
eRelaxed

e Avoid distraction

e Grammatical style =&
eSpace
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2. M &l = (paraphrasing)
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3. 2 2 (summarization)
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IS (reflection)
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4. 23

(reflection)
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(reflection)
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6. & (confrontation)
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| 6. 2™ (confrontation)
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