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IT ↑ 
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ÅIBM ₓׇ  Ң╧ Ḻ╧ᾂ 11g Ң╧  ̒ᵖ ἲ
≈„ѡ ṏ ╢ ἜἉ Ң╧ ᵎ ᾏᾋʹ╓ᴘ ṧἊ 

Å ᾍ̐ ἘѨ ˉἍ› ▐„ IT╢ ⁮  Ἇᶕ 

Å♫  ˉἍ╖ ⌐  Ң╧  ṧἊ̐ ITᵎ ↑ ѡ ˣ
╢ ╧♣╖ Ἇᶕ 
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Å͙‰ө╘ ⁴ױ ṨἌ⁄ ▓Ѥ ֹו∟ө╥ ‰ᶴᵑ ̕ᵙ ͙ 

─  ̾ ╪ ỮṨ⁄ ַ︡אӇ‡ ▓Ѥ ́ ̯ⱳᵑ ᵣӪ. 

·̆─̕ᵙ (senior management) 

ʼ̕ᵙאַ· (middle management) 

·⇔₅̕ᵙ (operational management) 

 ᾏ͐ᴛ▫(knowledge workers)תּ·

·ҥ╪ ͐ᴛ▫(data workers) 

·Ỹụ ֞Ѥ Ἄẋᾅ ͐ᴛ▫(production or service workers) 

Åʻ ︡Ѿ╘ ♬Ṓ⁄ ҍ  ⅝̯ʺ Ἄᴛ ѻᵒ 
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